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Message
It is our pleasure to present this Semi-Annual Report, our first
as a newly-merged organization.

Alice Downing
Board Co-Chair

Our genesis began in 2011 as the legacy organizations, the
Association of Canadian Academic Healthcare Organizations
and the Canadian Healthcare Association identified several
compelling reasons to merge and create a new national health
organization. The two organizations recognized the enormous
opportunity that exists in the Canadian healthcare landscape
due to a complex and dynamic health system, federal
attenuation of its role in healthcare, and shifting provincial
and territorial landscapes. The time was right to come
together to contribute to the public dialogue about the future
of health care to leverage innovations in this country.
Our first six months have been busy and productive.

Chris Power
Board Co-Chair

A Transitional Board of Directors made up of visionary health
leaders from across the country is in place and will guide
the organization into 2015. Appointed effective March 17,
President and CEO Bill Tholl has enthusiastically criss-crossed
the country to consult with over 125 current and prospective
Members, stakeholders and government partners to gain
insight into the organization’s future directions and how
we can add value for Members. He will continue to consult
and this consultation will culminate in a new strategic plan
to be launched before the end of the year. Our new brand,
HealthCareCAN, is being revealed today, and reflects the
importance of leadership related to the spread of innovations,
knowledge exchange and capacity development of managers
and leaders across the health system. Already our new name
is being greeted with enthusiasm and excitement. Watch our
new website, www.healthcarecan.ca over the next months
as we unveil strengthened products and services aimed at
providing increased value for members and broadening the
voice of health care organizations across the country.
None of this would be possible without the guidance and
support of the Transitional Board of Directors and our
dedicated, professional staff who have seized the opportunity
to build a new relevant healthcare organization that
contributes to better health outcomes for Canadians. We are
truly better together!
Alice Downing and Chris Power
Co-chairs

HealthCareCAN Revenues and Expenses 2013
Revenues

Human resources
$1,993,964

Other Income
$65,783
Grants and Contributions
$27,500
Rental Revenue
$315,605

Membership fees
$1,363,782

Professional development
$454,626

Conferences
$166,614
Guide to CDN Healthcare Facilities
$159,545

Expenses

Professional development
$1,378,372

Membership Fees
$727,056

Total expenses
$3,301,314

Guide to CDN Healthcare Facilities
$106,262
Conferences
$94,153

Guide to CDN Healthcare Facilities
$23,590

Professional Development
$1,171,250

Total revenues
$3,325,772

Rental revenue
$269,462

Research, Policy & Corporate Affairs
$261,333
Administration
$214,648

Information Technology and Other
Amortization of Capital Assets
Property Management

Property management
$221,470

Administration

Grants and contributions
$49,556

Amortization of capital assets
$97,738

Research, Policy & Corporate Affairs
Guide to CDN Healthcare Facilities

Other income
$64,185

Information technology and other
$33,945

Professional Development
Human Resources

Key Result Areas
S&T i n S e rv i c e o f He a l t h
A part of the federal Science, Technology and Innovation consultation, HealthCareCAN submitted their Optimizing Opportunity &
Execution in the Health & Life Sciences Sector brief, with seven recommendations to encourage a focus on sector-specific approaches,
execution and coordination in health and life sciences.
HealthCareCAN is working collaboratively with Canadian Institutes of Health Research and Canada’s Research-Based Pharmaceutical
Companies to bring to reality the creation of the Canadian Clinical Trials Coordinating Centre which was announced on April 24 by the
Federal Government.
The report from the Symposium on the Sustainability of Research in the Academic Health Sciences Centres is now complete. It
includes a summary of the proceedings with a proposed action plan focussed on: (1) creating a sustainable system of health research
within AHSNs; (2) creating the policy and funding conditions for AHSNs to fulfill their mandate; (3) creating a business case and
blueprint that will articulate the issues and importance of health research.

Servi c e E x c e l l e n c e
HealthCareCAN has been actively encouraging health leaders and stakeholders to adopt and take action to implement the National
Standard for Psychological Health and Safety in the Workplace. The organization is working with the Mental Health Commission of
Canada on a brochure highlighting health workplaces. In the fall, an invitation-only roundtable is being planned in order to increase
uptake of the Standard by providing an opportunity for health leaders who are champions or early adopters to share their experiences
in implementing the Standard with other health leaders.

Deve lopi n g Ca p a c i t y
CHA Learning’s reach and relevance continues to grow through partnerships with organizations such as the Canadian Patient Safety
Organization, the Directors College and Vocera.
CHA Learning continues to collaborate with experts from across the country to design and implement innovative products including
the new Integrated Quality Management program, new governance courses, a redeveloped Food Service and Nutrition Management
course and the Continuing Education Webinar Series which offers practical food and nutrition strategies that can be easily
implemented in healthcare facilities.
Visit www.healthcarecan.ca to learn more.
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17 York Street, Suite 100,
Ottawa, ON K1N 9J6
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www.healthcarecan.ca
1-855-236-0213 (toll free)
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