UPCOMING WEBINAR
Webinars on Refugee Health
The Government of Canada is currently in the process of welcoming 25,000 Syrian refugees by the end
of February 2016. This is an enormous effort, involving all levels of government, and spanning many
sectors. We know that many health care providers are already seeing an influx of Syrian refugee patients,
and have questions or wish to share their observations. The Public Health Agency of Canada recognizes
that health care providers across the country are important partners, both in addressing the health needs
of our new population, and in identifying health trends. As such the Public Health Agency of Canada
would like to invite you to two webinars on Syrian refugee health: Caring for Syrian Refugees: Overview
of the Canadian Context and International Best Practices, and Mental and Psychosocial Health Needs of
Syrian Refugees. These webinars are targeted to a broad audience of public health professionals, health
care providers, public health emergency managers, provincial and territorial Ministries of Health, and
academics. Please share broadly.

Thursday, January 21, 2016 1 p.m. EST: Caring for Syrian Refugees:
Overview of the Canadian Context and International Best Practices
This webinar will feature a presentation by immigration health expert Dr. Kevin Pottie who will provide an
overview of the general health needs of Syrian refugees, and related guidelines. Dr. Pottie is the lead
author on the recently published Canadian Medical Association Journal article Canadian Guidelines for
Immigrant Health. In addition, Dr. Santino Severoni, the Coordinator of Public Health Aspects of Migration
for WHO EU Region, will provide a brief overview of WHO findings on the health status of Syrian refugees
moving through Europe.

Tuesday, January 26, 2016, 1 p.m. EST: Mental and Psychosocial Health
Needs of Syrian Refugees
Dr. Kirmayer and Dr. Hassan, both experts in the field of immigrant mental health, will provide an
overview of the mental and psychosocial health needs of Syrian refugees arriving in Canada. Dr.
Kirmayer and Dr. Hassan have written extensively on issues related to immigrant mental health, including
the recent publication Culture, Context and the Mental and Psychosocial Wellbing of Syrians: a Review
for Mental Health and Psychosocial Support Staff Working with Syrians Affected by Armed Conflict
(2015).

To attend the webinar you need to follow these three steps:
STEP ONE:
Register in advance here:

Thursday, January 21: https://gts-ee.webex.com/gts-ee/onstage/g.php?d=554116427&t=a
Tuesday, January 26:
https://gts-ee.webex.com/gts-ee/onstage/g.php?d=557827387&t=a
Event password: refugees

STEP TWO:
You will receive an email confirmation with a personalised link for you to join the webinar and dial-in
instructions to join the teleconference to hear the presentations. Save that email until the day of the
webinar.
STEP THREE:
On the day of the webinar, click the link on the confirmation email to watch the webinar. To hear the
presentations, you must dial in to the teleconference number provided.
To be removed from our webinar invitation list, reply to this email with your request.

*HELP
To participate in a webinar you will need access to a computer with an internet connection to watch the
presentation, and a phone to listen to the presenters.
Space is limited so to be sure you can access the webinar you must register in advance. Click the link
provided on the invitation, click REGISTER on the webpage, and then enter the required registration
information. The link in the invitation is only for registrations - you cannot access the webinar on the day
of the event by using this link.
Once you have registered, you will receive an email about how to access the webinar. Be sure to save
this email until the day of the webinar. The email will contain a link so you can access the webinar
online, and dial-in information will be provided so you can hear the presentations over a
teleconference.
A webinar may have different call-in numbers for English and French participants. Please make sure you
call your language of choice when dialling.
If none of these instructions help and you can’t access the webinar you can contact WebEx Technical
Support at 1-800-226-6338. Please be sure you have registered before calling. If you have a problem
during the webinar you can send a message to the moderator using the chat function on the screen.
We do our best to make sure each webinar is approximately 60 minutes in duration including time for
questions and answers.

Check your time zone
1:00 pm Eastern Time is:
2:30 PM NL Time
2:00 PM Atlantic Time
12:00 PM Central Time
11:00 AM Mountain Time
10:00 AM Pacific Time
Saskatchewan:
Mountain Time: April – Oct
Central Time: Nov – March

PRIVACY NOTICE
The personal information you provide to the Public Health Agency of Canada is governed in accordance
with the Privacy Act. We only collect the information we need to administer the Healthy Communities
Program authorized under the Public Health Agency of Canada Act.
Purpose of collection: This information is being collected to enable you to participate in the
Communicable Disease and Infection Control Webinar Series. Information collected will also be used to
invite you to future webinars, share resources and information and evaluate the reach of the webinar
series.
Other uses or disclosures: Contact information may also be used to share new Public Health Agency of
Canada resources related to topics you have identified as being of interest to you. In limited and specific
situations, your personal information may be disclosed without your consent in accordance with
subsection 8(2) of the Privacy Act.
Refusal to provide the information: Refusal to provide the information may prevent your participation in
this and future Communicable Disease and Infection Control webinar series webinars.
For more information: This personal information collection is described in Info Source, available on line
at infosource.gc.ca. Refer to Standard Personal Information Bank “Outreach Activities - PSU 938”. For
more information about these webinars please contact CDICwebinars-seminairesenligneLMTI@phacaspc.gc.ca.
Your rights under the Privacy Act: In addition to protecting your personal information, the Privacy
Act gives you the right to request access to and correction of your personal information. For more
information about these rights, or about our privacy practices, please contact the Public Health Agency of
Canada’s Privacy Coordinator at 613-954-9165 or privacy-vie.privee@hc-sc.gc.ca. You also have the
right to file a complaint with the Privacy Commissioner of Canada if you think your personal information
has been handled improperly.

