GOVERNMENT TO LEAD ON
HEALTHCARE

SHOULD BE A TOP PRIORITY

HIGH COVID-19 ‘ CANADIANS WANT FEDERAL ‘ HOSPITAL CAPACITY '." H ea lt hc are C A N

ANXIETY

Leading. Innovation. Together.

COVID-19. & CANADIANS

Harsh Lessons for Canada’s
future healthcare.
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DATA SOURCE

« NATIONAL ONLINE SURVEY OF 1,988 CANADIAN ADULTS
- CONDUCTED FROM DECEMBER 3 TO 7, 2020
« COMPARABLE MARGIN OF ERROR IS + 2.2%, 19 TIMES OUT 20.

- DATA WEIGHTED TO MATCH THE CANADIAN POPULATION BY
GENDER, AGE, EDUCATION, REGION, AND OFFICIAL LANGUAGE.
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THE CONTEXT
CANADIANS REMAIN

ANXIOUS ABOUT COVID-19




ARE WE BECOMING MORE OR LESS WORRIED?
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% MORE WORRIED ABOUT COVID-19 IN PAST WEEK

CANADA 4%
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Which of the following best describes your view about the coronavirus outbreak?
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’ WE ARE NOT OUT OF THE WOODS Ye‘r | i |

1 GROWING ANXIETY AIOUT COVID- 19 ASWA SECOND SPIKE
CONTINUES. WINTER IS COMING »« |

2.. NATIONAL HAPPINESS LINKED TO CONCERNS ABOUT THE

#E PANDEMIC AND THE HOPE FOR A VACCINE
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PERCEPTIONS OF
CANADA'S HEALTHCARE
SYSTEM TODAY




PERFORMANCE OF HEALTHCARE
SYSTEM IN YOUR PROVINCE

The quality of hospital buildings and infrastructure | 11% 5%
The ability to interact with a health professional
virtually (by phone, text message, or video call)
Wait times for emergency procedures and surgeries [7% 16%

Wait times for scheduled procedures and surgeries

Excellent m Acceptable m Unacceptable Terrible
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PERCEIVED PROVINCIAL DIFFERENCES
IN HEALTHCARE SYSTEM

TIME TO GET SCHEDULED SURGERIES 47%
CAPACITY OF HOSPITALS 46°%

ACCESS TO FAMILY DOCS 45%

QUALITY OF MEDICAL EQUIPMENT 36%
ABILITY TO INTERACT WITH HEALTH 30%
PROFESSIONALS ! °

SKILL/KNOWLEDGE OF PHYSICIANS 28%

BIG DIFFERENCES = MINOR DIFFEENCES m-NO REAL DIFFERENCES

it HATS
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THE IMAGE OF CANADA'S HEALTH CARE SYSTEM

DIGITAL

LOOKING TO THE FUTURE

EASY TO ACCESS

INNOVATIVE
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STUCK IN THE PAST

HARD TO ACCESS

SLOW TO CHANGE



HOW HAS THE SYSTEM
RESPONDED TO THE
COVID-19 PANDEMIC?




s

BELIEVE THE HEALTH

O SYSTEM IN CANADA HAS
2 /o RESPONSE TO COVID-19
' HAS BEEN.EXCELLENT OR
A ACCEPTABLE.

&y & E_NSa &
I —, L = G
sl /- [ ey N\
/ // / / | ‘ g WHA TH\
1 | ‘ NEW NORMAL"

P 4 / / \ \ \

N



The pandemic has shown that our healthcare
system needs a lot of work. Itis not
properly resourced, it is not the same in all

parts of the countries, and it needs major
improvements now.

71%
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Have you or anyone YES, ME

in your family 13%

experienced a delay

in getting treatment

for a health cond ition . YES SOMEONEIN
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$3.000 FEDERAL TAX SUPPORT

CREDIT FOR 80%
HEALTHCARE
WORKERS WHO ~ : =..  OPPOSE
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o THE FEDERAL
O GOVERNMENT SHOULD
PLAY A BIGGER ROLE IN

HEALTHCARE THAN IT
AGREE  poestopay

(70% IN QC)
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THE FEDERAL
GOVERNMENT
SHOULD PLAY A
BIGGER ROLE IN
HEALTHCARE
THAN IT DOES
TODAY

LIBERAL VOTERS

83%

CONSERVATIVE VOTERS

69%

BQ VOTERS

67%



o THERE SHOULD BE

7 7 /o NATIONAL GUIDELINES
AND STANDARDS FOR

MANAGING HEALTHCARE

AGREE NETWORKS

(57% IN QC)
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THE FEDERAL

8 OO/ GOVERNMENT SHOULD
O INVESTDIRECTLYIN

HOSPITALS TO ACHIEVE

A G NATIONAL HEALTHCARE
R E E GOALS.
(80% IN QC)
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THE FEDERAL

O GOVERNMENT SHOULD
O  PLAY A LEADERSHIP ROLE
IN HEALTHCARE EVEN IF

AG R E E HEALTHCARE IS A

PROVINCIAL
(65% IN QC) RESPONSIBILITY.
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THE FEDERAL
GOVERNMENT
SHOULD PLAY A
LEADERSHIP ROLE
IN HEALTHCARE
EVEN IF
HEALTHCARE IS A
PROVINCIAL
RESPONSIBILITY.

LIBERAL VOTERS

82%

CONSERVATIVE VOTERS

72%

BQ VOTERS

51%
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BELIEVE IMPROVING
THE QUALITY AND
CAPACITY OF HOSPITALS

SHOULD BE'A TOP/HIGH
PRIORITY.
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FEDERAL GOVERNMENT PRIOF
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For each of the following, how ;’,&:ﬁ} of a priority should -chii;r eral government make each one?

. ' L ot
. A . . & ™
Improving the qua pacity of hospitals 3¢

-~

T T~ s

Preparing Canadians&rfé e -th y of the fi iﬂl{
‘n - v:"y
.y <

Improving access

o affordable prescription _r{%g;

Investing in infrastructure (roads, clean energy)

Growing the economy by changing the way businesses are o L b
; 23% L. 75%
regulated and changing the tax system
Improving access to high quality, affordable childcare 63%
Tackling climate change 61%
Expanding access to affordable broadband internet 58°/6

m A top priority m A high priority

# WHAT'S THE
NEW NORMAL? o=t >
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DO YOU MOST

WANT TO SEE
GOVERNMENT
DO?

INVESTING IN INFRASTRUCTURE TO
STIMULATE ECO

PREPARE FOR GROWTH




2. THE COVID-19 PANDEMIC \
ATTENTION TO THE SYSTEM AS A WHOLE.

3. BROAD DESIRE FOR FEDERAL LEADERSHIP.
EVEN IN QUEBEC.

POST-COVID RECOVERY PLAN.

VAS A HARSH REALITY BROUGHT

HEALTH CARE CAPACITY SHOULD BE PART OF THE FEDERAL

ABAC US o\







